Building Inclusion in
Senior Housing:

The Long-Term Care
Equality Index (LEI)

Advocacy &
Sage Services for
LGBTQ-+Elders
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About our Organizations

HUMAN Advocacy &
RIGHTS Sage Services for
CAMPAIGN LGBTQ-+Elders
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We refuse to be invisible
https://www.thehrcfoundation.org/

https://www.sageusa.orq/
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https://www.sageusa.org/
https://www.thehrcfoundation.org/

LGBTQ+ Older Adults
Need Support

Today: ~3 mill, 2030: 7 mill

More likely to be single

‘;
Less likely to have children 1

More likely to develop chronic
health conditions
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...of LGBTQ+ older people want

long-term care providers who
are trained in LGBTQ-sensitive

care



The Long-Term Care Equality Index

e Free Biennial online survey and tool

o open NOW - Nov 2024
e For LTC communities & senior living
communities
o Modeled after HRC Foundation’s Healthcare
Equality Index and Corporate Equality Index
o Responses validated e
e Report in May 2025 we
o Searchable database for consumers el
o Tiers of Recognition (3)
m Logo, Press Release template, Decal

Which long-term care
and senior housing
communities near you
are LGBTQ+ inclusive?

) o
Supported by: -AARP Foundation ’?ﬂ TED SNOWDON

ARCHSTONE


https://www.hrc.org/resources/healthcare-equality-index
https://www.hrc.org/resources/healthcare-equality-index
https://www.hrc.org/resources/corporate-equality-index

LEI - 4 Core Objectives

1. Foundational:

Non-Discrimination and Staff 2. Resident Services and
Training Support

LGBTQ+ Inclusion

I LONG-TERM CARE EQUALITY INDEX



LElI 2025 Survey Criteria

LEI 2022 Criteria and Tiers of Recognition InCIUSive Inta ke Forms (name’ E

The Long-Term Care Equality Index has four core objectives:

« Ensure foundational di pr ”

for residents, visitors, and staff and provide cultural rO n O u n S S O G I
‘competency training on LGBTQ+ inclusion )

# Demonstrate progress towards inclusion of LGBTQ+ resident care services and support
& Foster an inclusive workplace by providing LGBTQ+ inclusive employee policies and benefits
s Demonstrate engagement with and a public commitment to the LGETQ+ community

(Criteria 2 - Residen|

S R Criteria 1 — Non-Discrimination and Staff Training | P:a:;::s G e n d e r_Affi r m i n g R 0 0 m i n g P O I i Cy

Gender-Affirming 54

This criteria encompasses foundational policy i ion and training compl
There are 15 scored requirements. All guestions in this criteria section must be met in order to attain any tier of
Tier 2 status and 7 recognition.

Resident Non-Discrimination

i B e B Commemorate an LGBTQ+ Day of Significance

Two subsections| » policy must include the terms “sexual orientation” and "gender identity” or “gender

orientation, "

Employees . Cnmmunit; identity and expression’

There are 12 scc or significa b. Resident Non-Discrimination policy is communicated to residents, the public, and staff
icary

Jler 2 status. Pa ® Policy is shared in two ways with the residents and the public, typically online and
healthcare plan *  Community|

“ in-print
- ‘gender ide
CHibest 5 il Equal Benefits o Community » Policy is shared with staff and volunteers in at least one way Tier 1/2/3
® Health
Two subsections . ae protects LG Equal Visitation All Practices
soki i medical ¢ Community a. Equal Visitation Policy
and promotion t4 X
residents, ai N 5 B
affirming comm regardle *  Policy must allow the resident’s visitor of their choice
s LGBTO+ *  Community}
There are 7 scor partners « Community] b. Equal Visitation Policy is communicated to residents and staff
practices for Tier status al »  Community| #  Policy is shared in two ways with residents and public, typically online and in-print . . .
more of these bg discrimi « Community *  Policy is shared with staff and volunteers in at least one way LG B I Q+ I n C I u S Ive H I rl n g Effo rts
marital
& Communit
Understanding tf . Bﬁ'ﬂ‘/{ U Note: We ocl SOMe Ci ities (e.g. Living, Senior Affordable Housing)
= ::r" . f;::‘: Gender-Affirming S¢ are not Federally mandated to have o visitation policy in place. If so, your community is still efigible
* Resi explicith . CU'""“_J""Y to receive full credit for Criteria 1.
* Com| gendert] at
asse: baseline| with transg Employment Non-Discrimination 3 .
omestic Partner Health Insurance Benefits
Additional Suppf have cleart e Policy must include the terms "sexual orientation” and "gender identity” or "gender
LGBTQ+ Commus ®  Commul that aligns identity and expression”
= E:: . Z’::nj Medical Decision M b Employime.nt Non-Discrimination .PGWIEV is shared with the public )
i (Cort supporti * Community] o Policy is shared with the public in at least one way, typically online . . . .
et R choice, inck Staff Training L B |
GBTQ+ Inclusive Marketin OCla edla
®  Anonym . f::‘agrlqramm a. 80% of key senior executives (Director-level and above) at your community must complete
LGBTO+ . Cnmm:::( the LGBTQ+ Long-Term Care Equality index (LEI): Executive Briefing
: EZ::E L &  Ex. Organization leadership (C-suite), administrator, director of nursing, director of
o Commui human resources

e | ety et e s LGBTQ+ Inclusive Staff Surveys - Ask SOGI, Ask LGBTQ+ climate
guestions and more...

LONG-TERM CARE EQUALITY INDEX 7



https://hrc-prod-requests.s3-us-west-2.amazonaws.com/assets/apps/lei/Documents/LEI-Criteria-2025.pdf

Who can Participate?

Senior Housing Communities including:

1 : et \Slﬂ? | LNORTH
e Skilled Nursing Communities .(%_gs'f\ e,
e Assisted Living Communities " Qe e

o4 : N -... ;)A ,r ' Qb\:ston
Co . Qo i00k 8@%@6‘:9; )
e Memory Care Communities Lm0 WG OOy

KANSAS

.. o N O

.. . . VEQBSE E V§OKLAI;|0M.R;{' ’O\Q “jOO
e [ndependent Living Communities Qoi¥n 2. S R0
P J “@2\% ________ O Vo

- TEXA i SroRGIAl

e Life Plan Communities/CCRCs \00 Q@\
. . ?‘%" M°rl?;t;‘;'r\'"7yv Gulf of Qgib ’
e Affordable Senior Housing Apartments . W esico e A -

. _ LEI 2025 Participants as of 08.2024
e Free-Standing Hospice Houses

LONG-TERM CARE EQUALITY INDEX 8



Resources for Participants

LEl Resource Guide

Froauced by e HRC Foundation

S ThalLEl ide nstructi reference

w  accompaniment iothe Long-Term Care Equality Index (LEN survey. The LE] Rescurce

in d the LEl survey di wihy
these policies and practices we ask about are importan!, example policies, links to

f - andmore. The certainty not the any

= ilabie to help guidey ityin LGBTC+ p red care;
however, we hape they doni

equitable andinclusive care for LGBTO+ residents

Wehape you findthe L

i treatment for LGBTQ-+ residents, familie: Tacifty.
Ifyouhave any further questionsabout the LEL please do not hesitate to contact our
teamat LEl@hreorg

The LEI 2025 Crites

is now available. The LEI 2025 Survey will open in Summer
2024.

m
m
Demriand ot Starkad it the g Tar Care ity index Warahoot ecitabte}

el

Resource Guide

LGBTQ+ Resident & C

For more detailed information about this section and specific examples that meet the criteria please see
the LGBTQ+ Resident and Community Engagement section of the LEI Resource Guide

d ding the Needs of LGBTQ+ Resid and C i

G /Best Practice

No. & Specific Wording*

Validating Required

Accepted

Resident satisfaction surveys allow
residents the option to identify as
LGBTQ+.

QL. Does your organization regularly
survey residents’ satisfaction?

Q1a.Does your resident survey
include a way for residents to
voluntarily disclose their sexual
orientation and/or gender identity
along with other demographic
questions such as race and gender?

Must upload a copy of the survey
and/or the results demonstrating the
inclusion of LGBTQ+ demographic
measures

System

Resident satisfaction survey includes
question(s) related to LGBTQ+
concerns

Q1b. Do your resident surveys include
one or more questions related to
LGBTQ+ concerns?

Must upload a copy of the survey
and/or the results demonstrating the
inclusion of LGBTQ+ climate
measures.

Organization works with external
LGBTQ+ organizations or community
members to assess LGBTQ+ needs or
address LGBTQ+ related concerns.

Q2. In what ways does your
community make efforts to gather
information about the needs and
concerns of LGBTQ+people? [check all
that apply]

Must describe these efforts and the
results of your engagement with the
community and upload any
documents related to your
organization’s engagement with the
community (i.e. results from a focus
group, meeting minutes, examples
from community needs assessment,
etc)

since 1/01/2021

if system has a very

System - Possibly,
limited geographic reach.

LEI 2022 Question Requirement Guide

Question and Required

Validating Documents

LONG-TERM CARE EQUALITY INDEX

Grid

, and staff and provide training in LGBTQ:

SUBCRITERIA PRACTICE
lent Non Discrimination

Polics Revise Palicy 10 Include Terms
Communicate Policy 1o Public
and Staff

. . Revise Policy 1o Allow Visitor

Equal Visitation Policy Choice

- Euhiin

PRA

ICE SUMMARY

Policy must include theterms *sexual

orientation” and "gender identity or expression”

(or ‘gender identity’)

Policy s shared in two ways with the public,
typically online and in-print

AND

Policy is shared with staff in atleast one way

Policy must allow the resident's visitor of their
chaice

Policy s shared in two ways with the public,

=

Link o
ink [u]
ink ]

Dashboard

SUBCRITERIA
Criteria 1 _Resident Non Discrimination Policy
soring Guideline  Equal Visitation Policy
Employment Non-Discrimination Policy
Staff Training
Criteria 2

soring Guideline

Medical Decision Making

LGBTQ+ Resident Services and Support
Gender-Affirming Services and Support

Criteria 3 Equal Benefits
soring Guideline Additional Support for LGBTQ+ Employees
Criteria 4

soring Guideline

Understanding the Need of LGBTQ+ Residents
LGBTQ+ Community Engagement and Marketing

TASKS

roject Management Tool



https://thelei.org/resources/lei-resource-guide
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2025-Question-Requirement-Grid_V1.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2025-Question-Requirement-Grid_V1.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2025-Question-Requirement-Grid_V1.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-Project-Management-Tool-FINAL.xlsx

https://youtu.be/LJTV9aJATMM?feature=shared
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www. ThelEl.org LEI@hrc.orqg



http://www.thelei.org
mailto:LEI@hrc.org
http://www.youtube.com/watch?v=LJTV9qJATMM
https://youtu.be/LJTV9qJATMM?feature=shared
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