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Building Inclusion in 

Senior Housing: 

The Long-Term Care 

Equality Index (LEI)
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About our Organizations

https://www.sageusa.org/https://www.thehrcfoundation.org/

https://www.sageusa.org/
https://www.thehrcfoundation.org/
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LGBTQ+ Older Adults 

Need Support

More likely to be single

More likely to develop chronic 
health conditions

Less likely to have children

Today: ~3 mill,  2030: 7 mill
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...of LGBTQ+ older people are 

concerned about verbal or 

physical harassment in long-

term care communities

...of LGBTQ+ older people want 

long-term care providers who 

are trained in LGBTQ-sensitive 

care

60% 88%
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The Long-Term Care Equality Index

● Free Biennial online survey and tool

○ open NOW  - Nov 2024

● For LTC communities & senior living 

communities

○ Modeled after HRC Foundation’s  Healthcare 

Equality Index and Corporate Equality Index

○ Responses validated 

● Report in May 2025

○ Searchable database for consumers

○ Tiers of Recognition (3)

■ Logo, Press Release template, Decal

https://www.hrc.org/resources/healthcare-equality-index
https://www.hrc.org/resources/healthcare-equality-index
https://www.hrc.org/resources/corporate-equality-index
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1. Foundational:
Non-Discrimination and Staff 

Training

2. Resident Services and 
Support

3. Employee Benefits and 
Policies

4. Resident and Community 
Engagement 

LGBTQ+ Inclusion 

LEI - 4 Core Objectives
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LEI 2025 Survey Criteria 

7

Domestic Partner Health Insurance Benefits

Gender-Affirming Rooming Policy

LGBTQ+ Inclusive Marketing & Social Media

Commemorate an LGBTQ+ Day of Significance

Gender Neutral Restrooms

LGBTQ+ Inclusive Staff Surveys - Ask SOGI, Ask LGBTQ+ climate 
questions and more…

LGBTQ+ Inclusive Hiring Efforts

Inclusive Intake Forms (name, 
pronouns, SOGI)

https://hrc-prod-requests.s3-us-west-2.amazonaws.com/assets/apps/lei/Documents/LEI-Criteria-2025.pdf
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Who can Participate? 

Senior Housing Communities including:

● Skilled Nursing Communities

● Assisted Living Communities

● Memory Care Communities

● Independent Living Communities

● Life Plan Communities/CCRCs

● Affordable Senior Housing Apartments

● Free-Standing Hospice Houses
LEI 2025 Participants as of 08.2024
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Resources for Participants 

Resource Guide

Question and Required 

Validating Documents 

Grid Project Management Tool

https://thelei.org/resources/lei-resource-guide
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2025-Question-Requirement-Grid_V1.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2025-Question-Requirement-Grid_V1.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2025-Question-Requirement-Grid_V1.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-Project-Management-Tool-FINAL.xlsx
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HRC Foundation  SAGE's Long-term Care Equality Index (LEI) - Jan and Norma at Edenwald

https://youtu.be/LJTV9qJATMM?feature=shared

http://www.thelei.org
mailto:LEI@hrc.org
http://www.youtube.com/watch?v=LJTV9qJATMM
https://youtu.be/LJTV9qJATMM?feature=shared
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