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CEAL@UNC appreciates the opportunity to submit this statement for the record to the Senate Special 

Committee on Aging regarding the Long-Term Care Workforce Support Act. The Act recognizes the essential 

nature of the 4.8 million personal care aides, home health aides, and nursing assistants who provide the 

majority of direct care to more than 7 million older adults.1 The need for paid long-term care has been 

increasing steadily as our population has aged – there will be more older adults than children by the year 

20342 – meaning that the number of family members available to provide that care has steadily decreased.3 

Because the need for supportive care affects virtually every family in the nation, the sufficiency and 

competency of that workforce is critical. In fact, there is extensive evidence that workforce sufficiency and 

competency relate to the well-being of older adults, including clinical outcomes and hospital transfers.4-6 

Another important component of the Act is its recognition that the long-term care workforce is both essential 

and professional. Advocates suggest that this workforce be recognized as “professional caregivers” given the 

knowledge, skills, and responsibilities required of these individuals, ranging from setting up medical 

equipment, conferring with medical professionals, and providing dementia and end-of-life care.7 

Much to its credit, the Act calls out discriminatory immigration actions, but unsurprisingly, does not go so far 
as to address the “third rail” of immigration. Supportive immigration policies are a promising partial remedy 
to bolster the pipeline of new workers into all long-term care settings.8 

 
In calling for new remedies, CEAL@UNC recognizes the many other policy efforts already promoting the 
sufficiency and competency of the of the workforce, including the Safeguarding Elderly Needs for 
Infrastructure and Occupational Resources (SENIOR) Act, the Care Across Generations Act, the Healthcare 
Workforce Resilience Act, the Protecting Rural Seniors’ Access to Care Act, the Building America’s Health 
Care Workforce Act and the Ensuring Seniors’ Access to Quality Care Act, as well as the proposed 
Expanding Veterans’ Options for Long Term Care Act, the Home and Community-Based Services Relief Act, 
the Better Care Better Jobs Act, the Expanding Service Coordinators Act, and others. Also, innovative efforts 
already underway across the country merit recognition, such as Ivy Tech College of Indiana’s educational 
programs that provide a summer program promoting career paths into long-term care. 
 
Despite the actions ultimately enacted, it is important to avoid a “one-size-fits-all” approach, which has been 
a cornerstone of assisted living; every American deserves person-centered care.  
 
 

The Center for Excellence in Assisted Living (CEAL) was established in 2003 in response to 
the U.S. Senate Special Committee on Aging’s Assisted Living Workgroup Report, as a 
unique national collaborative of diverse organizations working together to promote 
excellence in assisted living. In 2023, CEAL joined with the University of North Carolina at 
Chapel Hill (UNC) to create a closer partnership with research and provide more capacity 
to advance the well-being of the people who live and work in assisted living through 
research, practice, and policy. Information about CEAL@UNC is available at its website. 
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The Role of the Center for Excellence in Assisted Living@UNC 
 

Since its inception 20 years ago, the mission of CEAL has been to advance the well-being of the people who 
live and work in assisted living through research, practice, and policy. Organizations involved in CEAL represent 
assisted living providers; nurses, physicians, and other clinicians; experts and advocates in Alzheimer’s disease 
and dementia care; state agencies supporting long-term services and supports; leaders in eldercare 
transformation; workforce experts transforming quality direct care jobs; and numerous others. To note but a 
few of its efforts over the last years, CEAL has worked with researchers to develop quality measures for 
assisted living, examine the impact of potential minimum wage increases, and evaluate change in assisted 
living following the initial Assisted Living Workgroup Report provided to the U.S. Senate Special Committee on 
Aging in 2003.9-12  Current efforts include consulting on the ongoing Centers for Disease Control and 
Prevention (CDC)-funded “Moving Needles” initiative to make routine immunization a standard of care in 
assisted living; leading the national Be Well in AL Coalition to promote adoption of recommended medical and 
mental health recommendations; compiling State Transitions Plans responsive to the Centers for Medicare & 
Medicaid Services (CMS) Home and Community-Based services regulations; and translating research for policy 
and practice, all available on the CEAL@UNC website. 
 
CEAL@UNC welcomes the opportunity and stands poised to work with the Committee and other members of 
Congress in a bipartisan manner to advance excellence in assisted living. 
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